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540-X-1-.19 Public Records Requests.

(1)  Types of records requests.

(@) Standard request. A public records request that seeks one or more
speéiﬁcally and discretely identified public records that the Board determines would take
less than eight hours of staff time to process considering the time needed to identify and
retrieve any responsive records and to redact or take other measures to withhold legally
protected information. A standard request should require no or minimal clarification by
the requester.

(b)  Time-intensive request. A public records request that the Board
determines would take more than eight hours of staff time to process considering the
time needed to identify and retrieve any responsive records — including because the
request is vague or overly broad — and anytime needed to redact or take other
measures to withhold legally protected information.

(2)  Procedure for standard requests.

(@)  The requester shall submit a request for public records form via email.

(b)  The Board may require the payment of a reasonable fee before providing
a substantive response. If the Board elects to charge a fee, it will notify the requester
and withhold the record until receipt of payment. The requester may opt not to pay the
fee and thus not receive any substantive response.

(c)  The Board shall acknowledge the request within two business days of
receiving it and shall be prepared to provide a substantive response fulfilling or denying

the request within 15 business days of acknowledging receipt.



(d) The Board may extend this period in 15 business day increments upon
written notice to the requester but will process a standard request as expeditiously as
possible,

3) Procedure for time-intensive requests.

(@)  The requester shall submit a request for public records form via email.

(b)  The Board shall require the payment of a reasonable fee before providing
a substantive response to the requester.

(c)  The Board shall notify the requester in advance of any fees and shall
withhold any substantive response until receipt of payment.

(d)  The Board shall acknowledge the request within two business days of
receiving it and shall notify the requester within 15 days after the acknowledgment that
the request qualifies as a time-intensive request. At that time, the agency shall notify
the requester of any likely fees and allow the requester to withdraw the time-intensive
request and submit a new request that is not a time-intensive request.

(e) If the requester elects to proceed with the time-intensive request, the
Board shall be prepared to provide a substantive response fulfilling or denying the
request within 45 business days after the requester elected to proceed with the time-
intensive request.

4] The Board may extend this 45-business day period in 45-business day
increments by notifying the requester in writing.

(49 Fees.

(@  The Board may charge the requester up to $20.00 per hour, including a

standard, minimum fee of $20.00, for time spent locating, retrieving, and preparing



records for production, not including legal review or redaction necessary to withhold
legally protected information.

(b)  The Board may charge a per-page fee of up to $.50 per copy produced on
standard 8.5x11 paper. The Board will not charge a per-page fee for documents
provided electronically.

(c)  Additionally, the Board may charge any actual costs incurred while
processing or responding to public records requests (e.g., for a flash drive, special
paper sizes, and costs associated with searching electronic databases). The requester
will be informed of the cost of any actual costs in advance of being charged.

(5)  The following documents are not public and may not be produced under
Alabama law. This list is not meant to be exhaustive, and other non-public Board
documents may not be listed here.

(a)  Reports of investigations.

(b)  Documents subpoenaed by the Board.

(c)  Reports of any investigative committee appointed by the Board.

(d)  Memoranda of the Board’s counsel relating to investigations.

(e) Statements of persons interviewed by the Board or any committee of the
Board.

® All information, interviews, reports, statements, or memoranda of any kind
furnished to the Board or any committee of the Board.

(@)  Any findings, conclusions, or recommendations resulting from proceedings
of the Board or any committee of the Board, unless presented as evidence at a public

hearing.



(h)  Witness testimony, exhibits, and pleadings (except for the Administrative
Complaint and Commission findings/orders) in contested case hearings held before the
Medical Licensure Commission.

(i) Personal information that would expose individuals to the risk of identity
theft or other unlawful acts. Examples include social security numbers, dates of birth,
driver’s license numbers, home addresses, personal telephone numbers, personal e-
mail addresses, information pertaining to minors, financial account numbers, and any
other information as to which the public informational value is outweighed by the
individual privacy interests involved.
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